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Love, humility, and prayer solve all problems.
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A Soft Answer
“A soft answer turns away wrath: but a harsh word stirs up anger” (Proverbs 15:1).
I went to visit my dear friend one day. As I sat in the living room waiting for tea, 

I watched something take place which taught me a great deal. The two girls didn’t 
know I was sitting there watching everything.

Gina and Sally were playing together. The older one, Gina, had a beautiful new doll 
in her arms, which she was tenderly caressing. The younger one, Sally, crept up softly 
behind Gina, and gave her a sharp slap on her cheek. 	

As I was sitting there watching, I expected Gina to slap Sally back. After all, that 
would be the natural thing for a child to do. But, no, Gina’s face looked surprised and 
then filled with understanding. She rubbed her hurt cheek with one hand, while she 
held the doll closer with the other. Then, in a tone of gentle reproof*, she said, “Oh, 
Sally, I didn’t think you’d do that.”

Sally looked ashamed, but made no reply. “Here Sally,” continued Gina, “sit here in 
sister’s chair. I’ll let you hold dolly a while if you’ll be very careful.”

Sally’s face looked red hot with anger, but instead of getting upset, she sat down 
with the doll on her lap, giving her sister a glance of real appreciation, mixed with 
shame.

As I watched, I was deeply touched by this scene. It was unusual, I thought, to see 
a child show such calm understanding and forgiveness after being treated so badly. I 
then called Gina over and questioned her. “How can you be so patient with Sally, my 
dear?”

“Oh,” was the laughing reply, “I guess it’s because I love Sally so much. You see, 
Sally’s a dear sister,” she said excusingly, “but she’s got an awful temper, and Sally 
forgets herself sometimes. Mommy said if Sally should do any angry thing to me, 
and I should do angry things to her, we’d have a dreadful time, and I think we would. 
Mommy said I should learn to give a ‘soft answer,’ and I’m trying to do that!”

I took Gina in my arms and kissed her. “My dear,” I said, “I think you have proven 
that you have learned that lesson.”

“He who is slow to anger is better than the mighty, and he who rules his spirit than 
he who takes a city” (Proverbs 16:32).

*reproof: correction

 How did Gina react when Sally slapped her?
 How do you think things would have turned out if Gina had slapped Sally back?
 What do you think the younger sister learned from the way Gina treated her?
 How would you react if you were Gina?
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Danger: Anger
There was a dull thud, and the Taylors’ house trembled slightly. Not far 

away, construction workers were using dynamite* to make a tunnel through a 
mountain.

“I wish those men were done exploding that stuff!” exclaimed Jessica. She 
covered her ears with her hands. “It makes me afraid.”

“It is noisy, isn’t it?” agreed Dad.
“And it crumbles things apart,” Jessica added. She had seen films showing 

how dynamite was used to break up big rocks. “It won’t crumble us apart, will it, 
Daddy? I’m scared!” She scooted over on the sofa, close to her father.

“No, Honey,” Dad assured her. “It’s not going to hurt us as long as we stay 
away from it. You’re safe here.” Reassured, Jessica went out to play.

Soon she returned to the house. The door slammed behind her and her face 
wore a scowl as she flung herself into a chair. “I’ll never speak to Rodney again,” 
she fumed. “Never! You know what he said? He said I looked like a monkey!” Her 
words were followed by the boom of another explosion at the construction site.

Dad looked down. “You know, Jessica, anger is kind of like dynamite,” he said 
quietly. Jessica looked at him, puzzled. “Yes,” Dad continued, “it’s very much like 
dynamite. It’s loud, it’s explosive, and it can hurt people.”

Jessica thought about that. “Can it crumble us apart?”
“In a way,” answered Dad. “I guess we could say that it crumbles our control. 

Anger is very powerful, and if we lose control, it hurts us as well as the person 
with whom we’re angry.”

“So we should stay away from it, just like we have to stay away from 
dynamite?” asked Jessica.

Dad nodded. “That’s right. As Christians, we need to let the Lord, not anger, 
control our actions.”

As another explosion rumbled in the distance, Jessica got up from her chair. “I 
don’t like dynamite,” she said. “I think I’ll go talk with Rodney for a while.”

 Does anger sometimes explode in you? 
 Have you experienced any of the damage anger can do, both to you and to others? 
 Next time you feel “ready to explode,” say a quick prayer, asking Jesus to help you gain control over 

your emotions. Ask Him to control your life and actions.

*dynamite: a powerful explosive used for blasting
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Anger Doesn’t Pay

When I have lost my temper

I have lost my reason too.

I’m never proud of anything

Which angrily I do.

When I have talked in anger

And my cheeks were flaming red

I have always uttered something

Which I wish I had not said.

In anger I have never

Done a kindly deed or wise,

But many things for which I felt

I should apologize.

In looking back across my life,

And all I’ve lost or made,

I can’t recall a single time

When fury ever paid.

So I struggle to be patient,

For I’ve reached a wiser age;

I do not want to do a thing

Or speak a word in rage.

I have learned by sad experience

That when my temper flies,

I never do a worthy deed,

A decent deed or wise.

 Have you ever thought something was unfair when you were playing or at other times? Talk about 
what happened and how you reacted. Did you get upset and angry or did you just keep quiet?

 What is a good way to talk to others when you feel things are not right? Give examples.
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Filling the Coal Scuttle 
Father was reading the newspaper, Mother was knitting, and Tim 

and Tom were sitting at the table drawing and painting.
“It seems to be getting colder,” said Father, looking up. “Let’s put 

some more coal on the fire, Tim.” 
Tim jumped up and went over to the coal scuttle. “It’s empty!” He 

said, turning to go back to his drawing. 
“Well, we’ve got to have some coal,” said Father, “or the fire will go 

out. You’d better fill it.” 
“It’s Tom’s turn to fill it.” snapped Tim.
Tom looked up from his drawing. “What’s that?” he asked. “My turn? 

Oh, no. It’s Tim’s turn. I’m sure it is.” 
“No, it isn’t,” said Tim. “I know it’s Tom’s turn to fill it. I filled it last time, 

and I’m not going to fill it this time.”  
“But we’ve got to have coal,” said Father. “Please just get it filled.” 
“It’s Tom’s turn,” said Tim with determination. 
“No, it isn’t,” said Tom emphatically. “And anyway, I washed the dish-

es this evening, and he only dried them; so he ought to fill it.” 
“No, I should not,” retorted Tim. “And if you’re going to talk about 

dishes, I washed the lunch dishes.” 
“And I washed the breakfast things yesterday, so…” 
“But what about the coal?” asked Father. “I’m waiting for the coal. 

When is it coming?” 
“It’s Tom’s turn,” stated Tim again. 
“Now look here,” said Father, “That’s enough. Both of you go outside 

the door for two minutes and decide who is going to get it. But don’t 
come back without it. Hurry up, or the fire will be out.” 

Scowling at each other, the two boys made for the door. As it closed, 
Father could hear a high-pitched conversation going on. 

“It’s your turn.” 
“It is not, I tell you. It’s yours.” 
“Well, I’m not going to go fetch it. You should.” 
“No, I shouldn’t. It’s your job.” 
“It’s yours.” 
“It isn’t.” 
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Gradually the voices grew fainter as they moved away toward the 
coal shed. “I wonder what is happening out there,” said Father to Moth-
er. “I suppose I shall have to go and see about it, after all.” 

“I wouldn’t,” said Mother. “Let’s wait and see what they do.” They did 
not have to wait long. Suddenly there was a loud bang on the door, and 
the two boys burst in with beaming faces. 

“Here’s the coal,“ said Tim. 
“Well, that’s fine,” said Father. “You both look happy. How did you fix 

it up?” 
“Fix what up?” asked Tim. “Oh, yes. Why, we got a great idea. Tom 

filled half the bucket, and I filled the other half. So here we are.” 
“Splendid!” said Father. 
“That was a good idea,” said Mother. 
“I don’t know why we didn’t think of it before,” said Tom. 
“Neither do I,” said Father, smiling, “But it just shows that when there’s 

a job to be done, it is a thousand times better to work together than to 
waste time arguing about whose job it really is.” 

“It reminds me,” said Mother, “of that little rhyme which says: Let’s all 
pull together in all kinds of weather and see what we can do.” 

“It’s always a splendid thing to pull together,” said Father with a 
laugh, “and as for the weather, it’s warming up nicely now that we’ve 
got that coal!” The two boys happily went back to their drawing and 
painting.

 How did Tim and Tom sort out their argument?
 Don’t you think it would have been smarter to work things out nicely in the first place rather than 

arguing about it? 
 Did arguing give them more or less time to work on their fun projects?
 What would you do if you were Tim or Tom and you were asked to do something you thought the 

other should do instead?
 Sometimes it helps to make a written schedule of work duties so everyone in your house knows 

what is expected of them. Do you think this is a good idea to do in your house with your brothers 
and sisters? You can ask your parents about it.
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Nails in the Gatepost 
When I was young, I had a fiery temper which often caused me to say or do unkind 

things. I can think of one time in particular:
The teacher called on Ricky to answer a problem. He got very nervous that 

everyone in the class was staring at him.
“Ricky, can you tell me how much is 2 X 5?”
“Uh…..uh….6?”
Everyone started laughing. Just then the school bell rang signaling that class 

was over and recess had begun. Everyone made a dash for the door and out to the 
playground.

I found Ricky sitting sadly on a bench by himself. I’m ashamed to say that I made 
him feel even worse. “Ricky is a dumbo, Ricky is a dumbo. Ha! Ha! You are so stupid 
you don’t even know how much 2 times 5 is!!”

Ricky ran home crying. His mother called my parents and told them what had 
happened. My father sat me down to talk to me about how unloving I had been. He 
started to cry because I had hurt his trust in me.

“I’m sorry I let you down, Dad.”
“Son, I forgive you, but there is something I want to show you. Come with me.” He 

took me out to the yard and showed me one of the brand new wooden fence posts 
that he had sunk into the ground. He took out a nail and hammered it into the post.

“Every time you say something mean and unloving, I will drive one nail into this 
post. Today, this is the first nail. Each time you do something kind or a good deed, one 
nail will be taken out.”

Months passed. Each time I entered our gate, I was reminded of the reasons 
for the ever-increasing number of nails in the post. It helped me realize that I had 
a  problem with saying and doing unkind things, and I needed to change. I finally 
decided to make it a challenge to remove the nails.

At last the wished-for day arrived–only one more nail!
As my father yanked it out, I danced around proudly exclaiming, “See, Daddy, the 

nails are all gone.”
Father gazed intently at the post as he thoughtfully replied, “Yes, Son, it’s wonderful 

that the nails are gone–but the scars remain.”

 How many nails would be in your post if you did this? 
 Talk about what Father meant by the nails being gone, but the scars remaining.
 Try this: for one day keep a record on a piece of paper of your loving and unloving deeds and words. 

Every time you say a loving word or do a loving deed, draw  a heart. Every time you do an unloving 
deed or say an unloving comment, cross out the heart. Look at the end of the day to see how you did. 
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Dear Jesus, please help me to be slow to speak 
and slow to wrath. Help me to learn to control 

myself when I feel like getting mean and angry. I 
know that love is the answer to everything. Help 

me not to forget that. Amen.

A soft answer turns away wrath, but a 
harsh word stirs up anger.

 Proverbs 15:1

You took my 
broom!

Oh, I’m sorry! 
Here, you can 

have it!

Prayer and Praise

Memory Fun
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Finish drawing the picture

	 If  th _ _ gs  aren’t   
_ ight, we shouldn’t fi _ _ _ . 

Let’s  _ alk it over in a  
kinder way.

When  tem _ _ _ _  flare, 
we get no_ _ _ _ _ _ .

Watch those wo _ _ _  we say!

Fill in the missing letters to the words in the sentences. Next, find and circle those same 
words in the puzzle. You can go horizontally, vertically, or diagonally. 

B C I O F E M
T B A P I N T
A H K O G I E
l R i G h T m
K K N N T I P
S J D O G H E
o W O R D S r
no  W H E R E

Word, Puzzle, Picture

Pencil Page
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This is a little game to help you learn to keep your 
temper, even if things don’t go the way you want them 
to or you may not win a game. Remember that you can 

also be a good loser and winning is not always the most 
important thing. 

Love is the most important thing. 

You will need:
colors

scissors
glue

How to play the game:
 Pick a partner. 
 At the count of 1,2,3, both of you throw 

your dice.
 See which hand pictures land face up 

and from the list below, see who wins!
 Continue this for as long as you wish. 

Let’s Play Together

How to make the game:
 Cut out the blocks on the next page 

along the heavy black lines. 
 Color in your blocks, making each 

matching hand square of the same 
block the same color. Use different 
colors for block 1 than block 2, so 
you can easily tell them apart when 
playing the game.

 Fold all the dotted lines inward, so the 
pictures face outward.

 Glue the blocks together as shown 
below. 

	 Now you’re ready to play!

Make and Do

The stone wins over the scissors.
 (It can break them.)

Two pointing 
fingers: 
scissors

Open hand: 
paper

Closed hand: 
stone

The paper wins over the stone.
(It covers it.)

The scissors win over the paper. 
(It cuts it.) 
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Do you really enjoy your playtime? I sure did when I 
was a child. I used to run around with My friends and play 
games just like you do now.

When you’re playing, does it ever happen that you feel 
that something isn’t fair, and you get upset and angry? 
It makes playtime no fun when there are bad feelings or 
arguments. What can you do about that?

Well, the best way to win is to be kind and loving. Even if you lose the 
game, if you’ve been loving, then I will call you a winner! When you’re 
playing tag or hide-and-seek, remember that the way I want you to play 
is by being nice to others and letting them have fun, too. 

I like to have fun, too, and even though you can’t see Me, I’m right 
there with you while you’re playing. So think of Me playing with you, and 
how you would treat Me, and then treat others that way also. If you play 
that way, you will always be a true winner!

From Jesus—with Love
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Help your children build 
character and sound values 

through the 20 Character Building 
lessons in this course.

The STEPS Character Building series is a unique 
life-skills learning program intended for use at 
home, camp, or classroom, by parents, counselors, 
caregivers, and teachers alike. Each booklet in 
this series focuses on developing a personal 
or interpersonal skill, social value, or quality of 
character necessary for positive self-esteem and to 
live a happy, rewarding, fulfilling life, in peace and 
harmony with others. 
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